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SPEAKEASY
T1 SERVICES

Scalable. Reliable.
Affardable.

T1s engineered for today’s businesses.
Speakeasy T1s are designed to grow as your business grows without unnecessary overhead,
offering you a scalable solution with prioritized data routing and robust service level guarantees.

“My businass needed & connection fast and With Speakeasy T1s, you gat:
Spaakessy defiverad on their promise. With this ¥  Scalability o 3 Magabits-per-sacond (Mbps)

quick tumaround, wondarful customer service, » Parformance-basad SLA that guaranteas 99.99%
and 8 genwne dosire to help my business, | will uptima, guaranteed bandwidth, along with low
eagerly racommend Speakeasyto all my |latency and packst loss

Miszion-cntical raliability
Qutstanding, dedicated customar tachmical and
account support

Chooza a singha 15 Mbps T1 connection or our Bondad T1s,
which allow buzinessas to increase bandwidth up to 3 Mbps.
Bonding is & cost effective way to add capacity as your
business grows.

cofleagues.” 3

— Angelina Haole — CEQ, Saks Realty Group ¥

SPEAKEASY T1s: 99.99% GUARANTEED UPTIME. GUARANTEED BANDWIDTH. MISSION-CRITICAL RELIABILITY.

The standard connection for businesses, Speakeasy T1s offers prioritized data routing, robust service level guarantees, and
the ideal platform for business-critical applications. Thara's more:

¥  Competitive Pricing — We think you should get whatyou

pay for. Mot soma of the tima, but all the tima. If you pay
for a 1.5 Mbps lina, you'll get it. Guaranteed. And the
price includes port, loop, bandwidth, and full throughput
with no hidden usage charges.

Dedicated Business Account Manager (DBM) -
Speakeasy T1 business customers are assignad a DEM,
an expert support agent and single point of contact who
knows your business and technology neads and is
focused on ensuring those needs are met from tha time
you order and beyond.

Proactive Network Monitoring — With a Speakeasy T1,
wa maonitor the WAN side of your router to varify uptima.
If an outaga is detected, a trouble ticket is automatically
created and troubleshooting begins immediately. It is our
mission to idantify and resolve service issues before you
ara even awara of tham.
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SPEAKEASY BOMDED T1s: BREAK THROUGH THE BAND'WIDTH CEILING

For businesses expariencing the constraints of & singla T1, Speakeasy Bonded T1s are a smart, affordabla salution.

Bonding enables up to two Spaakeasy 1.5 Mbps circuits to seamlessly oparate as a single connection. Ws parfect for sarvary
application hosting, multi-site businessas, and companies with growing bandwidth neesds.

Saves monay Grows with your buziness

¥ Uses existing wiring and infrastructura ¥ Add or remowve 1.5 Mbps T1 circuits as bandwidth

¥ You pay only for two T1 eonnections and a single piace neads change

of hardware ¥ Matiomwide coverage allows multi-loc ation

¥  Eliminatastha need pay for bandwidth you don't nead businessas to scale with a singla providar

with an expensive D53 connection

Scalable, Low Cost T1
———— Speakaagzytachnology enablas two 1.5 Mbpz T1 circuits
to seamlessly operata as 4 single connaction.
fliakd )y
—_— speakeasy
S Sprakessi | Private Network
Cugtormar Routar
Customer Site L Increase bandwidthby |
simply adding more
Tz atany tima. ! Internet
— Only a single piece of
hardwara is required. T,
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THE SPEAKEASY ADVANTAGE

Speakeasy simplifies communications for today’s small business. Enjoy one provider for all your
broadband voice and data needs. Receive one bill with simple, predictable prcing. Call one contac
for all your technical and account support neads. Qur goal is to make doing business with us sasy
in avary way.

¥

Network Reliability—395%: Customer Satisfaction— Speakeasy's private dedicated nationwide
network means Speakeasy customer traffic never has to touch the public Inernat. And with
multi-redundant nationwida POPs, customers experience axceptionally low latancy and high
reliability. The net result: voice and data connectivity you can count on.

Customer Support—95% Customer Satisfaction — Speakeasy continues to deliver U.5.-based
customer support that is truly supportive. We offer one point-of-contact— a Dedicated
Businass Account Managar —for business customers. We answer calls 24/7/365. We don't
work from scripts, and we never passthe buck.

OMNE PROVIDER. THE TOTAL SOLUTION.

Speakeasy offars a full rangae of innovative broadband services for wormy-free productivity and
buzinass continuity. Optimize your T1 connection and round out your communications solution with
other leading-edge Speakeasy products:

¥

Speakeasy Business VolP — Qur |P-based voice and data solution integrates voice, data, long
distance, conferencing, and PBX. You get lower operating costs, and increased efficiency and
reliability.

Speakeasy Hosting Services — Wa offer robust, cost-effective and customized hosting service
planz for Wb, a-mail and DMS. Enjoy 99.99% guarantesd uptime and 24-hour knowledgeabla
support staff.

Speakeasy Private WAN — Our private point-to-point connections provide secure interoffice
connectivity for multiple locations nationwide or smply across town.
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